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From the Chair and
Chief Executive

As Resolution marked its 30th anniversary, 2013 was very
much a year for us to celebrate our past, reflect on the

present, and look to the future.

By looking back at what we had achieved in the last 30 years — pioneering alternatives to
court, shaping the policy agenda, championing a child-centred approach (and much more
besides) — this provided a renewed focus to the work we are doing now.

In another 30 years’ time, we would like to think that whoever is running Resolution will look

back at 2013 as a momentous year in terms of the support we provide to our members.

Over the last year we have introduced a series of measures to ensure our members are

properly supported and continue to play a key role in shaping the work of the organisation.

And we have launched a range of new benefits for full and affiliate members, to make sure
that Resolution membership is a ‘must have’ for anyone engaged in family law.

In the past year:

B We developed our new online
Precedents for Consent Orders, and
made them available to every member
as part of their membership fee from
2014. These now allow members to
create orders, edit and save them, and
export the orders they have created.
Members will also continue to benefit
from all the notes, tips and tricks we
have traditionally provided. Because
they are now online, they will be
updated and changed in real time,
with supporting information constantly
reviewed and improved.

B We launched new logos for full and
affiliate members to use, as well as
entire family firms and teams, to help

market themselves to the public and
set themselves apart.

We developed plans to launch a new
financial product, available
exclusively to Resolution members, to
fund proceedings for low to middle
income clients. This will also help our
members’ firms with their cash flow,
and will launch in 2014.

Our second Family Dispute Resolution
Week built on the success of the
previous year, reaching 13 million
people across the country. Through
media coverage and promotional
events, our members highlighted the
range of options available for
separating couples, and effectively
communicated the benefits of the

Resolution approach. We also
produced a new video for the
public, which was first shown at an
event in Parliament with the Family
Justice Minister.

We launched Family Matters, a

new service being piloted in three
locations, to provide support and
information to separated or separating
parents. Funded by the Department
for Work and Pensions, the service
sees Family Matters Guides —
experienced solicitors and trained
mediators — work with parents to
help them communicate better and
reach agreements which focus on
the needs of their children. Again,
putting Resolution’s Code of Practice
into practice.



From the Chair and Chief Executive

Bl We strengthened the links between
National Committee (NC) and our
regions through the Direct Connect
initiative, providing each region with a
designated link person on NC. This saw
over two thirds of all regions visited by
NC or staff members in 2013, and we
will build on this in 2014.

B We built the foundation for a national
YRes committee, capitalising on the
enthusiasm that exists among newly
qualified practitioners across our
regions, to ensure that Resolution is
supporting and listening to those who
are new to the profession.

Bl We started a wholesale policy review,
leading to the development of a
Manifesto for Family Law. This will be
launched later this year, engaging our
regions and grassroots members to
ensure all members have a say in what

we are communicating to politicians
and civil servants on family law policy.

We've continued to influence
government legislation, securing
crucial amendments to the Children
and Families Act, and argued for an
extension to the evidence gateway to
enable more victims of domestic abuse
to access legal aid.

We began work to develop a new
specialist accreditation scheme,
building on our proud history of giving
special recognition to those full and
affiliate members who go above and
beyond.

And we continued our work to raise
standards within the profession,
including a revised complaints and
whistleblowing procedure to ensure
that all those involved are properly
supported.

David Allison, Liz Edwards, Jo Edwards and Nigel Shepherd

The cuts to legal aid and the changing
family law environment as a whole makes
these achievements all the more
remarkable, and they are only possible
with the support, commitment and
enthusiasm of our members.

So to those of you who give up your time
to make a difference —and there are
many, as you’ll see from the back page of
this report — a big thank you.

Having taken over from David Allison two
years ago, Liz hands over the reins in
2014. And there is very much a sense of
planning for the long-term. With Jo
Edwards taking over as Chair, and Nigel
Shepherd as Vice-Chair, both have been
closely involved in developing and
delivering our plans to put Resolution at
the forefront of the family law agenda,
and to support our members so they
continue to be, truly, first for family law.

2o -
Colin Jones Liz Edwards
Chief Executive Chair



YRes — going from strength to strength in 2013

Launched in 1995, we now have a growing network of
26 YRes groups, with several new branches launching
over the last year.

YRes members promote Resolution to a future generation of
family lawyers, and provide a support network to family law
professionals at the same level. Our younger members are
incredibly enthusiastic, working together to deliver a varied
programme of activities. Last year this included: mock trials,
quizzes, seminars, fundraising; and a top tips session delivered
by a local barrister.

Resolution is committed to ensuring our younger members
have a voice. So in 2014 we will launch a national YRes
committee that will include members from across the regions.

natha
rgain Hunt and Antique Pratt a

or the Contact Cent

é uctioneer and
ques Trip. The Committee
'€ via a charity auction,

Read what some of our younger members have to say:

“If you are interested in joining a YRes group - do it! Get in touch with your local YRes
committee to find out what they have planned throughout the year, and sign yourself
up for the next event. It’s a great way of getting to know your local peers, who you’ll
be working with for years to come.” Sarah Green, YRes member, Bristol “ ) )
Young Resolution is the
future of family law and
“YRes provides excellent value seminars, tailored towards solicitors below partner ever‘ything that our
level. They allow those in the initial years of their careers to gain valuable insight into organisation stands for.”
practical aspects of family law. In addition, the social events enable you create a
network of contacts of a similar qualification level, providing you with support and
career progression opportunities.” Joanne Radcliff, YRes member, Manchester

Lucy Loizou, Chair, YRes




What Resolution membership means to me

“For me being a member of Resolution
means I’'m committed to working for the
best interests of separating families, and
that Resolution colleagues are guided by
the same ethics and principles too.”

Leia Monsoon — Brighton

“Resolution membership gives me
access to a network of trusted colleagues
with the common aim of helping us

do the best for our clients; interesting
and informative articles in The Review;
attractive marketing and publicity
materials and quality training in both
the law and skills. In addition there

is the chance to get together at the
national conference and the opportunity
to be involved in changing the face

of family law!”

Karen Taylor — Essex

“Resolution events provide a great forum
to discuss issues with fellow members.
This promotes a good

working relationship among fellow
practitioners and increases the level

of trust between them.”

Aaron Keene — Birmingham

“Resolution flyers are an amazing tool
and appreciated by clients too. They are
simply written, and easy to digest by
those going through the difficulty of
relationship breakdown. The bonus for a
newly set up practice like mine is that
these are free. Thank you Resolution!”

Nevine Bentley — Surrey

“| passionately believe in Resolution’s
values which remain central to the
organisation benefitting the membership,
our clients and their families. The
profession has faced and continues

to face monumental changes, and
Resolution offers me on-going support
as well as the opportunity to interact
with likeminded individuals.
Resolution has a voice which is heard
by government and others in positions
of influence. I feel justifiably proud to
be a member of an organisation that
started life with a small but dedicated
group of family lawyers and now
boasts a membership of 6,500.”

Grant Cameron — Southampton

“When it comes to recruitment, we
would not normally even interview a
non Resolution member for our niche
firm. It means that much.”

Tony Roe — Reading

“It’s very special and humbling to have
the chance through our fellow members,
to practice in the rarefied atmosphere of
a community of forward thinking family
law professionals. We have come a long
way. | love the excitement and energy we
get from each other.”

Duane Plant — Cambridge

“As an English family lawyer working in
the Channel Islands, being a part of
Resolution enables me to keep abreast
not only of changes in law and practice,
but the general sense of how family
practice is evolving. As Jersey follows
England closely in matters of family law,
this enables me to be one step ahead in
my local practice — good for my clients
and good for me. Thanks, Resolution!”

Samantha McFadzean — Channel Islands

“Approachability and credibility.”
Juliette Kinsey — West Yorkshire

As a result of our members’ work in 2013, we are launching a range of

new member benefits.

B Online Precedents for Consent Orders included as part of the membership

subscription.

B Logos for all members to use.

B New financial product to help members access loans for their clients to

fund proceedings.




Resolution in the media

Resolution continues to make headlines to raise the
profile of our members and their work. Our spokespeople
have been called upon to comment on a range of
issues, including cohabitation, no fault divorce, legal

aid, children law, and dispute resolution.

We have featured in newspapers, on
television and radio, both in national and
regional coverage. Over the course of
2013, we generated nearly 30 million
opportunities for people to see, hear or
read about Resolution in the media.

Our second Family Dispute Resolution
Week was responsible for half of these
opportunities, with national coverage in
The Times, the Daily Mail, The
Independent and on Woman’s Hour
alongside regional coverage secured by
our Regional Press Officers and member
network throughout England and Wales.

Our work to reform the laws surrounding
cohabitation hit the headlines, with
extensive coverage of our parliamentary

polling featured in The Times and The
Independent, in the week that the Liberal
Democrats agreed to include the issue in
their next election manifesto.

Resolution spokespeople now regularly
appear on the airwaves, with BBC
Breakfast, Radio 2’s Jeremy Vine Show,
Money Box Live, Woman’s Hour, LBC
providing particular highlights.

And we continue to support our regions
and POD groups to secure coverage in
their areas, providing media training at the
POD Liaison Officers’ day. We also continue
to provide template press releases to co-
ordinate national and local coverage on
issues such as pre-nups, legal aid changes,
and Family Dispute Resolution Week.

Coverage highlights this year include:

B Chair Liz Edwards appearing on
BBC Breakfast to talk about the
impact of cuts to legal aid, as well
as appearances on Woman'’s Hour,
LBC and BBC News.

Vice-Chair, Jo Edwards and

Treasurer, Steve Kirwan, both
appearing on BBC Radio 4’s
Money Box Live.

Co-Chair of the Legal Aid
Committee, Elspeth Thomson,
appearing on Radio 2’s Jeremy Vine
show — the UK’s most listened-to
radio news programme.

On a more sombre note, the sad passing of
John Cornwell last year saw Resolution’s
founder — and the values on which the
organisation was established — feature in
obituaries printed in The Telegraph and
The Guardian, as well as trade press.

Claire Colbert L 2r - Mov 26
L"'.L_'S, Great taking family law dispute resolution with @BECKatOrman today
I

ResFamilyLaw #keepitoutofcourt

Collapse
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...30 million opportunities for people to see, hear or read about
Resolution in the media...



Committee updates

Resolution is run by volunteers for volunteers. Members drive Resolution’s strategy, and
know where we need to focus our efforts as an organisation. Our committees tirelessly
contribute their time and expertise to help deliver our plans, and make a difference.
Here’s a roundup of just some of the outstanding achievements our committees made in
2013, and what they hope to achieve in 2014.

(ST IYITe] Tl a M &e ol iad=XW Chair - Kim Fellowes, Newcastle

Key achievements
B Attended briefings from the Child Maintenance Service.

B Offered and delivered training through the jurisdiction.

B Developed a maintenance agreement, university fees pack and calculator (available from info@resolution.org.uk).

Key priorities
B To give members greater awareness of the new scheme and how it will operate, and provide a suite of web-based member tools.

B To continue to lobby for improvements within the CMS’s process to ensure the particular needs of this with allied court-based cases
are met.

B To lobby for enforcement of historic arrears in appropriate cases, and press for a realistic scheme to promote compromise
arrangements in those cases.

(S TIGITN T liat==l Chair - Simon Bethel, Cambridge

Key achievements

B Provided feedback into the Children & Families Bill which helped frame Resolution's approach to this statute, and led in part to the
alteration of one key aspect of that Bill - to clarify the Parental Involvement Clause. A number of committee members gave a huge
amount of their time on this issue.

B We presented a highly regarded and well attended workshop at National Conference.

B We worked consistently towards focusing on children's needs as part of the new PLO, lobbying the President and achieving a delay
for the Case Management Hearing from 12 to 18 days.

Key priorities
B To draft a Parent's Charter to form part of Resolution’s Family Law Manifesto.

B Continuing our tireless work on all matters relating to public and private children law.

B Further lobbying focussed on the President's family justice reform plans, taking a child-centric approach. This will include a continued
push for the re-introduction of, and better repayment rate for, publicly funded work.



Committee updates

(o ELIETale T W&o Vs 1iadIW Choir - Steve Kirwan, Stafford

Key achievements
B Worked with the Liberal Democrats that led to a motion in support of the law relating to cohabitants at their National Conference in
October. This secured a manifesto commitment.

B Worked with Lord Marks on a new Cohabitation Rights Bill.
B Carried out a parliamentary poll to gauge the attitudes of MPs towards cohabitation and their appetite for reform.

Key priorities
B To continue to support the campaign for law reform in this area as part of Resolution's Family Law Manifesto.

B To contribute towards the debate and continue to raise awareness of the need for change in the law.

M To set the foundations for legislative reform post the May 2015 General Election.

LT = a (WA TV R eI s la =1zl Chair - Jane Wilson, Crewe

Key achievements
B Gathered and provided evidence to challenge and extend the Domestic Violence Gateway to Legal Aid.

B Updated the Domestic Abuse Screening Toolkit.

B Worked alongside the Legal Aid Committee on the Evidence Gateway and the Standards Committee on Good Practice on Domestic
Abuse cases.

Key priorities
B Monitor the working of the Domestic Violence Gateway to Legal Aid and lobby for changes in the regulations.

B Raise public awareness of the availability of legal aid where there has been domestic abuse.

B Continue to provide training for Resolution members and others on domestic abuse.

LTIl Chair - Karen Barham, Guildford

Key achievements

B Held an away day and, recognising that DR is increasingly becoming an integral part of the day-to-day work of the family
practitioner, set up a number of sub groups to ensure that all aspects were covered by the committee. There are now groups
covering mediation, external engagement, marketing and promotion, member support, and DR policy and procedure.

B Organised a hugely popular and well attended DR conference in Nottingham which successfully trialled taster workshops.

M Listened to DR members, changed the focus of our PLO days and delivered two sessions in 2013 which received excellent feedback.
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Key priorities
B To build on the changes that have been incorporated into the PLO day and focus on making the sessions and the groups more
interdisciplinary and open to other professionals.

B To hold a bigger DR conference and expand on the taster workshops to respond to members' needs.

B To publish Good Practice Guidance on confidentiality and privilege in DR processes.

TN OEICOEIR® =0 Chair - Daniel Eames, Somerset

Key achievements
B Responded to several government consultations relating to EU legislation and domestic legislation affecting international family law.

B Delivered a successful workshop at National Conference on the new Hague EU PR Convention.

B Kept members updated on developments in international family law, including a regular column in International Family Law.

Key priorities
B To continue to engage with government on proposed changes in international family law.

B To continue to offer training to the membership by delivering regional seminars and, hopefully, a one day conference.
B To keep the membership updated on developments, particularly through a new reference guide to international family law.
M To build relationships with international lawyers and practitioner organisations to make international law advice more

accessible to members.

[RE-El AN eeInInliad=Il Co-Chairs - David Emmerson, London and Elspeth Thomson, Newcastle

Key achievements
B Highlighted members’ concerns about the Client Cost Management System (CCMS) to the Legal Aid Agency, successfully persuading
them that significant improvements needed to be made before the system was rolled out.

B Provided training for members on dealing with the post-LASPO world.

B Contributed to ongoing operational and policy issues around Domestic Violence Gateway evidence, and new fee schemes in the
single family court.

Key priorities
B To promote awareness of the availability of legal aid.

B To try and influence a smooth transition to more online working.

B To ensure government recognises the importance of legal advice for separating couples.
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Membership Development Working Party [ResleligeCle=leN:1elasleles ANV Ide=3

Key achievements
B Encouraging and securing high membership renewal figures.

B Appropriately encouraging new members to join Resolution.

B Supporting regions to meet the needs of their local members and revitalise their regions where necessary.

Key priorities
B Focusing on members' needs - both full and affiliate members.

B Encouraging existing member renewals and appropriate new membership.

B Continuing to strengthen the connection and communication between regions and the National Committee, particularly through the
Direct Connect initiative.

MEL IR TEY (iR oI [Tl Chair - Caroline Elliott, Nottingham

Key achievements
B Review and development of the Precedents for Consent Orders.

B Review and development of the Pre-marital Agreements, with publication scheduled for 2014.

B Trialling and deployment of the online Precedents for Consent Orders.

Key priorities
B To successfully launch the online Precedents for Consent Orders.
B To complete the Pre-marital agreements revision.

B To tackle the next Precedent revision in our rolling programme.

Property, Tax and Pensions Committee [KoulellaNe VIRl Il-IoNRoYslo o)s!

Key achievements
B Education and training for the membership was provided by way of two successful and well-attended pensions and tax workshops at
National Conference 2013.

B D) Edward Hess (from the PRFD) was co-opted onto the committee, and Margaret Heathcote also joined. A representative of the
committee is on Resolution’s Reforms Task Force.

B Contributed to discussions regarding the Family Court and the setting up of specialist financial remedies units. We also considered a
number of draft changes to legislation including the draft Pensions Bill and the Family Procedure Rules.
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Key priorities
B Continuing work on education and training by way of workshops on pensions and tax at National Conference 2014, and the provision
of briefing notes and updates for the Resolution website.

B Continuing work on the Duxbury tables with a view to educating the profession about their use.

B Contributing to consultations from external organisations, and continued participation in the Resolution Reforms Taskforce.

SUISELRICIRI Aol Chair - Shona Alexander, London

Key achievements
B Oversaw a wide range of training and skills delivery in black letter law.

B Inputted into the development of training and learning strategy.

B Developed content for 2013 National Conference.

Key priorities
Bl Respond to the needs of members, and develop a learning pathway.

B Improve access to professional development by making the most of technology.

M Establish new committee structure and members outlined in the training and learning strategy.

SN UISER I I L la MWL NO - Chair - Claire Blakemore, London

Key achievements
B Provided essential skills training across the membership.

B Promoted essential skills as a key element in Resolution training.

B Provided invaluable career, development and support services to the membership.

Key priorities
B Increasing skills training across the entire membership.

B Enabling regional committees to have access to successful skills training courses from a menu of tried-and-tested courses.

B Meeting the needs of the membership to provide a broader range of skills training and in particular career and practice
development, in light of the dramatic changes to the profession and family law.
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Specialist Accreditation Committee ROlelEENGIcIglollS MRtk

Key achievements
B Review and redevelopment of the Specialist Accreditation Scheme.

B Day workshop of markers and assessors.

B Creation of a new Cheating, Plagiarism and Whistleblowing Policy and Procedure.

Key priorities
B Complete and launch the new format of our accreditation.
B Ensuring that the markers and assessors feel more valued.

B Transferring the process to operate electronically.

NERGEIGCEInInlist==] Chair - Alison Bull, Manchester

Key achievements
B Assisting the Consultant Head of Standards and Complaints Administrator to formulate our new Complaints Policy and Procedure
(watch this space).

B An overhaul of the committee membership and our purpose; several new committee members have joined, and we have formulated
a plan for the future putting the Code of Practice centre stage. Sadly we said goodbye to our former Chair, David Woodward, when
he stepped down, and we are endeavouring to ensure we build on his hard work.

B Starting work on an overhaul of the Good Practice Guides.

Key priorities
B Rolling out the new Complaints Policy and Procedure (starting with a workshop at the National Conference).
B Finalising the overhaul of the Good Practice Guides.

B Progressing other tasks to ensure we continue to fulfil our purpose.



2013 — The year in pictures

2013 was a busy year for Resolution and our members.

We delivered another sell out National Conference in
Stratford upon Avon, ran our second Family Dispute
Resolution Week and saw some of our members recognised
for their outstanding contribution to the profession.

ference held in Nottingham.

Networking at the sell-out DR Con
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2013 — The year in pictures
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Family Matters

Family Matters represents a new departure for
Resolution and our members, as we become involved
in direct service delivery. The service has been
designed partly in response to changes in legal aid
and to demonstrate the value of lawyers’ skills in an
environment where they are often undervalued.

The project is testing an innovative model of working
with parents going through separation.

Funded for two years by the Department for Work and Pensions through their
Innovation Fund, Family Matters is currently being piloted in three locations:
Crewe; Oxford; and Newcastle. Based in solicitors firms, Family Matters Guides
work with separated or separating parents to help them to access the
information and support that meets their particular needs. The Guides are
experienced legal professionals and trained mediators and act as a ‘holding
hand’ to guide parents through their break-up in a way that causes as little
disruption as possible to their children and helps them to make arrangements
about how they will parent apart in the future.

The service works with parents where one of them receives a state benefit or
earns less than the UK living wage (£7.65 per hour as at March 2014).

Family Matters Guides use their legal knowledge and mediation skills to work with

both parents, helping them to identify solutions to their problems and, where

possible, work together or communicate with each other to resolve outstanding
problems. Guides facilitate joint meetings between parents and refer to mediation
where appropriate. Through their links with other local support services, they help
parents find and use the most relevant sources of support and information, such
as debt advice services and women’s aid organisations. They also refer to solicitors

where there is a clear and specific need for legal advice.

yn-3io 'uoiInjosay
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Guides enable parents to work together as much as possible, developing a more
business-like approach focussed on practical arrangements for their families.



How is it going?

The feedback we’ve received from parents shows the project is already helping them

cope during a stressful time.

100% found the information and support useful

98% felt better informed about their situation

95% better understood the benefits of making arrangements together

82% felt better able to t

ake action

82% felt they communicated better with their ex

70% felt better about their situation

70% felt they knew better where to get the help and information they needed

25% of parents who started to use the service during the third quarter (Oct — Dec 2013)

had had a joint meeting with the other parent by the end of December 2013.

Family
Melan
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What parents have said about
Family Matters...

“I now feel as if | have some direction.”

“| feel a bit more positive about having
contact with my children.”

“l now am more aware of legal issues
and feeling hopeful.”

“I am happy that there is now positive
action plan in place.”

“Still anxious, but attending the
meeting has helped me to focus and
think things through.”

“| still have my concerns, but now
understand what my next step is.”



Training and professional development

In 2013 our members benefitted from two major
conferences, a vast programme of training and
the opportunity to gain specialist accreditation.
Here’s a snapshot of last year and some feedback
from some of our members.

66 courses took place last year which were attended by over 1,800 delegates.
192 CPD hours were available to members last year.
Between them, 1,800 delegates earned an impressive 13,125 CPD hours in 2013.

384 delegates attended our National Conference in Stratford upon Avon, earning
nearly 4,000 CPD hours between them.

Our DR Conference was attended by 158 delegates at the East Midlands
Conference Centre in Nottingham.

In 2013 we saw 78 members develop their expertise further and achieve
specialist accreditation.

185 existing specialists were re-accredited which means we now have almost
1,600 accredited specialists altogether.

Here’s what some of the
attendees said about our
training...

“Excellent — | would highly recommend it.”

“It has been a real pleasure so far — the best
course | have been on.”

“Challenging but great fun.”

“Excellent well- structured course — helpful
trainers.”

“The tuition is top-notch!”

“Excellent course — looking forward to the
next session.”

“Stimulating course.”
“Very thought provoking.”
“Very good — utterly enjoyable.”

“Stellar trainers, excited and in trepidation
to get going.”




Influencing government

In 2013 our work to influence family law policy
has seen us respond to many consultations on
behalf of members.

We've engaged with government, parliamentarians, the senior judiciary and
other influencers on a range of issues. This has included briefing Liberal
Democrats to help them introduce a new manifesto commitment on cohabitants
rights, which would give unmarried cohabiting couples fair and reasonable
redress upon relationship breakdown, and working to influence government of
the continuing need for the arm’s length functions of the Law Commission.

’

Focussing on preparing for new children and families legislation, and the
introduction of the single Family Court in April 2104, our work last year included:

B Lobbying MPs and peers to make changes to the Children and Families Bill
2013/14, persuading the government, in partnership with other NGOs, to
make clear that, whilst the involvement of both parents in the life of the child
concerned will generally be assumed to further the child’s welfare,
‘involvement’ does not mean any particular division of a child’s time.

B We have responded to and engaged with the piloting of the new Public Law
Outline; the draft Child Arrangements Programme and allocation guidance
proposed by the President’s Private Law Working Group; a suite of draft
precedent orders suggested by the President for use in finance and domestic
violence applications; and standards for expert witnesses.

Bl Responding to the Family Procedure Rule Committee about proposed rule
and Practice Direction changes before implementation of the single Family
Court and changes in children and families legislation.

Changes to legal aid as a result of LASPO 2012
and subsequent developments have also
featured heavily in our work. Whilst the
challenges faced by members cannot be
underestimated, our engagement includes:

Working with members involved in piloting
the Legal Aid Agency’s online Client and
Cost Management System to persuade the
LAA to delay roll out, in light of member
concerns about the likely impact of the
current system.

Working with civil servants to monitor
the operation of the evidence criteria to
enable victims of domestic violence to
access private family legal aid, with a
view to improving and widening the
government’s approach.

Persuading government to exclude family
legal aid clients from the proposed
residence test for legal aid.



Getting our message across

L

As a result of initiatives such as DR Week we’re
now reaching more people than ever before.

In 2013 the Resolution team attended over 170 external meetings
— forging and developing relationships with government, partner

organisations and key influencers in the family law sector. &

We issue monthly all member e-bulletins, alongside our

monthly updates to legal aid practitioners, and at the start of E

2014 we introduced a monthly training ebulletin. Additional
updates and information is made available on the members’

section of the website. 1 i
@CJ FocusFamilyMediation

@focusfamilymed

We've increased our use of Linkedln and Twitter, to get our
message across to a wider network, and now have nearly 5,000
followers on Twitter.

In DR Week there were over 2,500 tweets including the
hashtag #keepitoutofcourt — and nearly 1,000 tweets mentioning
@ResFamilyLaw recorded for the campaign.

Our website, www.resolution.org.uk, now receives around 25,000
visits per month. In 2013 we received 28% more visits compared to
the previous year.

We produced a short video last year which we launched to
coincide with DR Week. The film which highlighted the options for
separating couples, has already received over 1,200 views since the
end of November.

All of this is in addition to the widely acclaimed member magazine,
The Review, which continues to be sent, free of charge, to every
single Resolution member.

- We're included in the
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Regional highlights

In 2013, the Resolution network has continued to grow. There are now 41 regions, and
28 YRes representatives supporting the work of Resolution and our members across the
country. Our regions have engaged with government, raised money for charity, shared
information with the public and socialised with their regional colleagues. Here are just a

few highlights from over the last year.
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Financial overview

In 2013, Resolution’s income totalled £2.1m. Of this, over half came from member
subscriptions, with the bulk of the remainder coming from income generated through

training and learning, including seminars.

We have used this income to support our
members by engaging in key activity as
highlighted in this document. Breakdowns
of income and expenditure are outlined
below, and in addition our full audited
accounts can be found on the members’
section of the Resolution website.

Membership is the lifeblood of our
organisation, both for the promotion of the
Code in Practice, and in terms of our finances
through subscriptions and training income.

2013 built on the work started in 2012,

with the revised staff structure and National
Committee taking forward together the

five year operational and strategic plans,
supported by sound financial planning. The
National Committee has committed just under
26% (£0.39m) of reserves to support members,
and we will continue to invest our remaining
reserves to meet our members’ needs.

In response to member feedback, developing
training and learning continues to be a
priority. Alongside our work influencing
government and informing the public, we
will continue to invest in new and innovative
ways to enable Resolution members to
remain first for family law.

o Subscriptions 54%
o Training & Learning (inc seminars) 31%
Family Matters 8%
O Publications/other 4%
Accreditation 2%
Investment income 1%
TOTAL 100%

Income £000s

1,155
664
169

92
38
31
2,149
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Expenditure £000s

© Training & Learning (General),

Accreditation & Publications 30% 636
O Training & Learning (DR) 21% 444
Influencing & Engagement 15% 317
© ramily Matters 11% 232
Membership Support 9% 190
Office Costs & Administration 8% 166
O Committees & Governance 5% 110
O Underspend / Projects 2% 53
TOTAL 100% 2,149

5%
8%

9%

15%




Meet the Resolution team

Matt Bryant, Director Kayleigh Cella, Patrick Daniels, Claire Easterman, Ida Forster, Family Matters,
Communications Membership and Operations Manager Director, Operations Project Manager
Training Administrator

Louisa Grisdale, Sue Gunn, Director Colin Jones, Angela Lake-Carroll, Sarah Lloyd, Director
Operations Co-ordinator Membership Support Chief Executive Head of Standards Dispute Resolution
(Consultant)

Lisa Ribbens, Rachel Rogers, Paul Smith, Denise Sullivan, DR and Victoria Sutton,
Accreditation and Head of Policy Director, Finance General Administrator Communications Manager

General Administrator

To get in contact with a Resolution member of staff please email info@resolution.org.uk



Our 2013 National Committee

Elizabeth Edwards
Chair, Resolution

Executive Committee
Chair, Parenting after Parting
Working Party

Amphlett Lissimore, London

Joanne Edwards

Vice Chair, Resolution
Executive Committee
Chair, Regional Liaison
Committee

Penningtons Manches LLP

Jane Wilson
Chair, Domestic Abuse
Committee

Executive Committee

Hall Smith Whittingham LLP,
Crewe

Steve Kirwan

Executive Committee
Treasurer, Resolution

Chair, Cohabitation Committee

Nowell Meller Solicitors,
Stafford

Lucy Loizou
Chair, YRes

The International Family Law
Group, London

Shona Alexander
Chair, Skills Committee

Chair, Training Working Party

Forsters LLP, London

Karen Barham
Chair, DR Committee

Chair, Membership
Development Working Party

Barlow Robbins LLP, Woking

Daniel Bennett
Whitehead Monckton Limited,
Kent

Grant Cameron
Lamport Bassitt, Southampton

Daniel Eames
Chair, International Committee

Clarke Willmott LLP, Taunton

David Emmerson
Co-Chair, Legal Aid Committee

TV Edwards LLP

Kim Fellowes

Chair, Child Support
Committee

Silk Family Law, Newcastle
Upon Tyne

Margaret Heathcote
Bishop and Sewell, London

To get in touch with a National Committee member please contact info@resolution.org.uk

Anthony Morris
Anthony Morris Solicitors,
West Sussex

James Pirrie
Family Law in Partnership,
London

Nigel Shepherd
Executive Committee

Mills and Reeve, Manchester

Karen Taylor
Pellys RIP, Chelmsford

Elspeth Thomson

Co-Chair, Legal Aid Committee
David Gray Solicitors LLP,
Newecastle Upon Tyne



Our thanks

Resolution owes its success to the tireless work and dedication of our volunteers.

Our committees, networks of Regional Press Officers and POD Liaison Officers all share the drive to raise the profile of our members
with the public, government, media and key influencers. We are extremely grateful for their efforts. We’d also like to thank those
members not listed here, who although are not on a formal committee, promote the Code of Practice day in day out and support those
families who are separati
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Peter Baughan
Kim Beatson
Katie Beaven
Patricia Beeching
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Emma Mitchell
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Code of practice

Membership of Resolution commits family lawyers to
resolving disputes in a non-confrontational way. We
believe that family law disputes should be dealt with in
a constructive way designed to preserve people’s
dignity and to encourage agreements.

Members of Resolution are required to:

Conduct matters in a constructive and non-confrontational way

Avoid use of inflammatory language both written and spoken

Retain professional objectivity and respect for everyone involved

Take into account the long term consequences of actions and communications as well as the short term implications

Encourage clients to put the best interests of the children first

|
|
|
|
|
B Emphasise to clients the importance of being open and honest in all dealings
B Make clients aware of the benefits of behaving in a civilised way

B Keep financial and children issues separate

B Ensure that consideration is given to balancing the benefits of any steps against the likely costs — financial or emotional

B Inform clients of the options e.g. counselling, family therapy, round table negotiations, mediation, collaborative law and court proceedings
|

Abide by the Resolution Guides to Good Practice

This Code should be read in conjunction with the Law Society’s Family Law Protocol.
All solicitors are subject to the Solicitors Regulation Authority (SRA) Code of Conduct.

Resolution, PO Box 302, Orpington, Kent BR6 8QX
DX 154460 Petts Wood 3

T: 08457 585671
E: info@resolution.org.uk | W: www.resolution.org.uk

Resolution is the trading name of the Solicitors Family Law Association, which is a company limited by guarantee.
Company number 05234230 | Published and produced by Resolution - first for family law

©OResolution 2014. All rights reserved.



