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Foreword

Serving you through

challenging times

From the outset of the Covid-19 pandemic, we pledged that Resolution would
do whatever it took to support members through the toughest and most
uncertain of times — we wanted you to feel the benefit of your membership

with us more than ever. Over the last year, we hope you’ve seen how we’ve

lived up to that promise.

New Products and Services

We introduced new products and services for
members including providing twice-weekly (moving
to weekly) updates on Covid-19 related changes

to family justice. We represented you in talks with
officials about how practitioners would engage with
the family court for the duration of the pandemic
particularly pushing back on the idea of extending
court operating hours. We spoke for the vulnerable
by securing changes making it easier for victims

of domestic abuse to access legal aid and we
published guides to remote hearings for Litigants

in Person. We also delivered the new Family Law
Handbook, a major publication that serves as an
essential guide for anyone working in family justice.

Professional Development

The pandemic presented us with opportunities to
develop new, and in some cases, better ways of
working. The pivot to a digital-first approach has
significantly widened access to our professional
development resources, marking a record-breaking
year of members booking Resolution training.

Our commitment to your professional development
(traditionally one of the first areas firms sacrifice in
tough economic times) saw us make available over
160 hours-worth of free training online — equivalent
to £5,000 per member.

Influencing Policy

In a time of political change, Resolution has
continued to develop and consolidate our

strong relationships with lawmakers and policy
influencers, in particular liaising on a regular basis
with HMCTS and senior members of the judiciary
on the operation of the family court in light of
Covid-19 and lockdown. We responded to a series
of government and judicial consultations; appeared
remotely before a Parliamentary Select Committee;
met regularly with senior civil servants and worked
with other organisations to influence the Domestic
Abuse Bill, which recently received Royal Assent.

After years of campaigning, we saw No Fault
Divorce being brought into law, with the successful
and virtually unopposed passage through
Parliament of the Divorce, Dissolution and
Separation Act. This was a significant policy success
for Resolution, and has formed the central tenet

of our campaigning work in recent years. It will
change, for the better, the way couples separate
and provide greater protection to children.

Practitioner Wellbeing

Wellbeing has been a major area of work for us this
year with the pandemic and the switch to remote
working exacerbating pre-existing challenges to
our collective mental health. Over 1,200 of you
responded to our survey which formed the basis

of our landmark wellbeing report that makes




recommendations as to what firms can do to
improve and prioritise the mental health of their
staff. We urge everyone to read and act upon the
report and make 2021 the year where we placed a
sustained spotlight on wellbeing. We will not let it
slip off the agenda once the pandemic subsides.

Looking Ahead

As we begin to see a clearer path to the end of the
pandemic, we still don’t know exactly what working
life or the family justice system will look like in the
coming years. The forthcoming Future of Family
Justice report from Resolution, authored by Angela
Lake-Carroll, will examine the landscape of the
family law sector and how Resolution can best help
members prepare for critical future changes
affecting us all.

At its heart, Resolution is a community of
professionals who share the same values and
commitment to improving family justice for the
sake of our clients and the families we serve. It’s
been a tough year for everyone. Hopefully, in the
not too distant future, we’ll be able to meet again,
share our lockdown stories in person and continue
to shape the future of family justice together.

Colin Jones Juliet Harvey
Resolution CEO Resolution National Chair

www.resolution.org.uk
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2020 at aglance 7,500+

bookings to attend
the 147 online events
and workshops held

We want to see a world where families facing in 2020 i
change are supported to achieve constructive ib ‘s
outcomes by a community of committed family I i; !

justice professionals.

983

new members
joined during
2020

~

T

6,400+

members

L 4
1 million 124,000

impressions of tweets from
the official Resolution
account (@ResFamilyLaw)
which now has over
14,100 followers

searches from
potential clients on the
Find a Law Professional
database
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GOOD 5

30 November 4 Decenter
500 + 1,000 +
hou.rs of C.PD hours of free legal
material available advice given out to
to merpbers the public during
anytime Good Divorce Week

350

fluent foreign
language experts

registered on member

search facility

. -

regional groups

600,000

page views of content on
Resolution.org.uk with 332
visitors spending on

average 16% longer on
the website

articles published
in The Review in print
and digitally on the
Resolution website
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Supporting you through

the pandemic

We continued to inform, represent and support members
during a challenging year.

We kept you informed

As the world started to grapple with the
pandemic we launched our twice-weekly
Coronavirus bulletin containing all the
latest advice, news and resources for
members. Designed to be read quickly,
the bulletin highlighted need-to-know
information allowing members to adapt
to lockdown and working remotely with
confidence. We now produce a weekly
bulletin for all members, in place of

a monthly update, as part of our
commitment to giving you high-quality
information in a timely manner.

With the quick jump to remote working,
we all had to get used to using new,
sometimes unfamiliar, technology.
Many of us were grateful for Angela
Lake-Carroll’s best practice guidance

on the use of remote technology. The
Mediation Handbook was updated to
reflect best practice when working

with mediation clients remotely.

We represented you

When the Ministry of Justice consulted on
extending court operating hours through
the pandemic, we made sure the strength
of feeling from our members was heard
loud and clear. We highlighted the
concerns for family law professionals with
caring responsibilities, and the impact any
extended sitting hours would have on
their work-life balance. Quite sensibly,
these plans did not move forward.

We lobbied for members to be granted
access to the Professional Courts Users’
Access Scheme, previously only open to
Barristers, which now means solicitors
can access court buildings without the
need for routine security checks.

We spoke for the vulnerable

The national lockdown was an incredibly
high-risk time for domestic abuse
survivors. Working alongside Women'’s
Aid and others, Resolution successfully

....... ON TWITTER y ...........

: Jo Edwards @MissJoEdwards
In other circumstances 500+ of us
"“ ;

would’ve been gathering in Brighton
from today for @ResFamilyLaw national
conference. No doubt 2021’s will be the :
biggest & best conference ever. For now :
the Res website is a wealth of oft
updated info in challenging times

- Jo O’Sullivan @dostufftogether
Something from Angela Lake Carroll

— amust read on remote working!

ey e choing T UGN 10 CONs 5 Sares e s of Chanis
B it e L Pl

Than s sondertl Argeds Lake-Carml hag propensd this gadsce not i
D/t s wbalid bl ol ek Slaind T urisr O resviede fuie Fotuiingigd.

TSN O LR NNt

Rina Patel @RinaPatel7
Thank you for keeping us updated

@ResFamilyLaw. Much appreciated;
allows us to focus on looking after our :
clients #familylawyer #westhampstead :

pressed the government to relax
application rules for legal aid so that
domestic abuse survivors could access
it more easily.

For Litigants in Person, we designed a
guide to help them through remote
hearings including how to prepare,
join and what to do during hearings.

We supported you in your
day-to-day work

The pandemic may have altered the way
we deliver services to you but it did not
stop us in our fundamental mission to
support family professionals in their
day-to-day work. In August we teamed

up with Corker Binning to produce a guide
to criminal law for family lawyers and we
launched the 3rd edition of the Family
Law Handbook in November.




Online conferences

This year we shifted to virtual learning and networking events
as our regular face-to-face conferences were postponed.

The Future of
Family Practice

expert

attendees
speakers

Held over three days in October, the Future of Family Practice
Conference featured a keynote address from Family Division
President Sir Andrew McFarlane praising the commitment of
family practitioners who, in the midst of a pandemic, ensured
more days were sat in the family court than ever before. A marked
comparison to other jurisdictions where courts closed altogether.
The major theme of the conference was planning for the future
and so a number of sessions focused on new ways of working after
Covid, blending online and in-person mediation and safeguarding
in an online environment. A plenary session on equality and
diversity heard from member Alexandra Wilson, a black barrister
who made national headlines shortly before the event after being
mistaken for a defendant three times in one afternoon at court.

FamilyLaw [l

members

attended workshops

Highlights from our one-day virtual summit in November included
the Pensions Advisory Group picking up the John Cornwell

Award in recognition of their report: a guide to the treatment of
pensions on divorce, which judges felt was a genuinely innovative
multi-disciplinary piece of work that reflects the broad church
values of Resolution. Key updates were given on safeguarding,
children and family, tax and pensions, international family law

and Brexit, family courts and legal aid. Attendees could also pop
into a virtual exhibitor booth to get the full conference experience.

“I really enjoyed the
online conference.
I miss late night chats
inthe bar, but there’s a
real feeling of being ‘in
person’ with friends and
colleagues. Particularly
the café sessions. It’s
boosted my mood during
these difficult times.”

Louise Buttery, Consultant Solicitor,
Mediator and Collaborative Practitioner

at Family Law Partners
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Wellbeing

Family justice professionals do amazing work
providing more than just legal support to
families. At Resolution, we continue to work
hard to ensure that those same professionals
also receive the support they need.

And it’s not about only supporting our members, Resolution is
committed to supporting the whole family justice profession.
Our major wellbeing survey

In October 2020, Resolution undertook a sector-wide wellbeing
survey. The survey, open to both members and non-members,
provided a broad snapshot of the family justice sector. The key
findings were made available in a report in 2021 — free of charge
—and will be used to help Resolution identify interventions that
will best support the profession, and shape our plans around this.

Wellbeing resources for all

To help support family justice professional during lockdown,
Resolution made a suite of wellbeing resources freely available.
From how to create a mentally healthy workspace to
understanding how to manage vicarious trauma, each resource
was specially selected to help tackle the growing concerns over
practitioners” wellbeing. We have also developed a series of
personal case studies from family justice professionals, helping
to break down stigma and build awareness across the industry.

family justice professionals
completed the survey

of respondents were
non-Resolution members

of the 56 counties in England
and Wales were represented
by respondents

Alongside the survey, Resolution partnered I
with LawCare — the leading charity for

promoting wellbeing in the legal community

—to invite all survey respondents to a free famlly justice
wellbeing seminar ‘Managing wellbeing professionals
during challenging times’. attended the
This webinar examined how family justice wellbeing
professionals can look after and maintain webinar

good mental health during challenging times
with an emphasis on self-care. The session
covered workplace factors which may
compromise wellbeing and the challenges
involved in dealing with vulnerable or
stressed clients. We have since made the
recording of the webinar available for free.
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Family Law Handbook

The result of months of

hard work from members
and Resolution staff, the

new Family Law Handbook
(3rd edition) was published
in November 2020. Designed
as an essential companion

to anyone working in the field
of family law, it demonstrates
our members’ expertise
drawing on their experiences
and insights.

To support the
Handbook launch,
Resolution has created
a series of webinars with
authors discussing the
key insights from
their chapters

As well as updates to reflect the

changes in family law since the previous
publication in 2010, this edition included
four new chapters covering recent
legislation, including financial remedy
proceedings, prenuptial agreements,
businesses in divorce and surrogacy.

The Handbook was endorsed by the
Rt Hon Sir Andrew McFarlane, President
of the Family Division in his foreword:

“Within these pages you will find gems
of professional wisdom, informed by
practical experience, which simply do not
feature in more conventional legal texts.
Resolution and all who have contributed
to this Handbook are therefore to be
thanked and congratulated upon the
publication of this updated edition.”

To support the Handbook launch,
Resolution has created a series of
webinars with authors discussing the

key insights from their chapters. The
webinars were launched at the Family
Law Live conference in November, and
made freely available to members online.

Members recieve a 20% discount when
they purchase the Handbook through
the Resolution website.

With great thanks
to our authors
 Charlotte Bradley

« Sarah Dodds

« Andrew Watson

» Graeme Fraser

« Andrew Newbury
 Farhana Shahzady

« Hannah Minty
 Rachel Cooper

« James Pirrie

« Emma Collins

* Lottie Tyler

» Mathew Morton

« Andrew Moore

» Tammy Knox
 Nadia Salam

« Natalie Gamble

« Jane Wilson

« Dave Emmerson

« Emma Harte

« Tristan Harvey
 Tasha Bevan-Stewart
« Angela Lake-Carroll
« Vicky Ling
 Anna-Laura Lock

« Selena Arbe-Barnes
 Kim Beatson

* Nigel Shepherd
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Good Divorce Week

We put the Code of Practice at the centre of our annual
awareness raising week helping to demonstrate how
early professional advice could aid families in coming
to amicable and long-lasting resolutions.

Our specially commissioned YouGov Survey found that 41% of divorcees
who separated in the last five years had suffered episodes of poor mental
health. A majority of those (63%) felt that if they had access to early
professional advice, their experience of divorce and that of their family
would have been significantly improved. Our research was cited in
Parliament, made national headlines in The Times and the | Newspaper
and was supported by influential politicians, including the Justice Select
Committee Chair Bob Neil MP.

Armed with a toolkit of resources provided by Resolution, thousands of
our members got involved — lobbying MPs, contacting local press, being
interviewed on local radio and collectively offering over 1,000 hours of free
early legal advice sessions — to successfully raise the public’s awareness of
Resolution’s Code of Practice and the benefits of instructing a Resolution
member in the case of a family breakdown.

Not only did we increase people’s understanding of their options when
facing divorce, Good Divorce Week was also a tool to help firms generate
new business leads.

(%]
G

GOOD 5555

30 November — 4 December

1,000 + free hours of professional advice given out by
resolution members

120 articles in local and national press (including The
Times and The | Paper) mentioned Good Divorce Week
—reaching a potential audience of over 70 million.

150+ mentions of Good Divorce Week each day on social
media, reaching nearly half a million Twitter users.

38% increase in clients searching the Resolution member
database

500,000 Twitter users were reached with over 150
mentions of the #GoodDivorceWeek hashtag each day.

10

“The Code of Practice informs
my approach to representing
clients and I was very pleased
that it was the focus of Good
Divorce Week. I was interviewed
by my local radio station. It was
achance to talk about our Code,
to explain why it’s important
that people understand their
options early on and to promote
the free advice sessions.

I provided free advice to five
people who needed it and two

of those have since indicated
they want me to represent them.”

Laura Martin, senior associate at Blanchards
Bailey LLP.

g



Equality, diversity
and inclusion

Our equality, diversity and inclusion strategy will ensure
Resolution is an accepting space for members from all
personal and professional backgrounds.

The killing of George Floyd by Police in the United States and the resulting Black
Lives Matter protests across the UK amplified a much needed conversation about
racism in our society. In August, Resolution held the In Our Voices webinar to
discuss ways to cultivate a more diverse and inclusive space for everyone in the
family justice community.

Regional committees are adopting the EDI strategy and implementing changes to
how they operate, for instance limiting the number of times one can speak at an
event so that the pool of potential speakers is widened.

To mark Black History Month in October, Amanda Adeola, Claudette Howell and
Vanessa Asante shared their experiences of what it’s like to work in family law as

a black person in the UK. These powerful and moving accounts have strengthened
our resolve to make family law an inclusive space for all.

Highlights
* Unconscious bias training delivered  « Presentations delivered to all

to Committee chairs, NC members Resolution committees about

and Resolution staff by the our EDI strategy.

Diversity Trust.

e Published a paper to support EDI

» 109 people attended the in the committee recruitment

In Our Voices webinar. process.

e 136 members attended the
Diversity and Inclusion Plenary
Session at the Future of Family
Practice Conference.

' @Claudette Howell
y

Vanessa Asante @

www.resolution.org.uk

What canyou do?

Interrupt your everyday
thoughts and actions.
Make yourself
uncomfortable and

find out how it is to be
‘other’; pay attention.

Be curious, see the
differences and celebrate
them. Gestures are
important and possibly
all we have in our own
sphere of influence. An
example might be that if
you are invited to be on a
white-only panel — say no
or ask that a BAME
member or two be added.
This isn’t tokenism — this
is just changing things to
a new normal. The same
goes for those with a
disability or for those
non-heteronormative
among us.

Jo’0 Sullivan, Co-Chair of the
Resolution EDI Committee.

Amanda Adeola @
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“I’'ve been campaigning
for this reform for most

e of my career and it’s
been fantastic to work
MPs voted in favour of the The three main national with so many other
Divorce, Dissolution and political parties all supported Resolution members to
Separation Bill during no-fault divorce

make this finally happen.
I want to thank each and
every one of you for your

its final reading

NO'faUI.t divorce contribution to this

campaign. This victory

No-fault divorce is set to become reality after the Divorce, belongs to you.”

Dissolution and Separation Bill received Royal Assent in

P Nigel Shepherd, Former Resolution
June 2020.' It comes after m'ore than 30 years of campaigning B
by Resolution members to finally end the blame game for the no-fault divorce campaign.
and ensure more separating families are able to achieve
amicable agreements.

The most recent phase of our long woman to remain in a marriage she no
running campaign to abolish fault-based longer wanted to be a part of. The ensuing
divorce kickstarted in 2016 with our lobby  outcry and international media coverage
day of parliament which saw over 150 forced ministers to sit up, take notice and
members arrive in Westminster to speak come up with a Bill that would stop this
with MPs. Few parliamentarians were from happening again.

even aware of the problems caused by the
current system of apportioning blame and  During the passage of the Divorce,
our members were able to make a strong Dissolution and Separation Act members

case for reform. Before that day, nobody used template materials that Resolution
outside the family justice sector was really  produced to encourage MPs to support -~ ONTWITTER y ...........
talking about no-fault divorce so it really the legislation. Whether you got involved :
did bring momentum to the campaign. in some of these activities or simply “~.. Resolution @ResFamilyLaw

maintained your membership which @ No-fault divorce given the go-ahead as
Dozens of members rallied outside the enabled us to campaign on your behalf, the Divorce Bill clears final stages of
Supreme Court in 2018 on the day the thank you. You've helped to end the parliamentary scrutiny. It culminates a
court heard the Tini Owens appeal of blame game, modernise our divorce laws 30-year campaign by Resolution to end
the blocking of her divorce. Resolution and improve the experience of separating the requirement for couples to assign
intervened in that case, which forced a families across England and Wales. fault in order to be granted a divorce.

TR T N1 T LAAAE e
R N

B T ekl S P BTl
g e LT W S Wy

Rights of Women @rightsofwomen
WowEh | We're really pleased to h tributed
e’re really pleased to have contribute
2016 2018 2020 to the parliamentary progress of the

#DivorceBill that was passed last night.

150+ Resolution Members hold rally on Divorce Bill passes snofaulti 1l make divorci
members lobby day of Owens v Owens in second reading notauttdivorce witt make divorcing your
. . abuser a lot less scary.
Parliament. Supreme Court. in Commons
with ove-rw'helmlng Well done @ResFamilyLaw and
majority.

@LizTrinder1 for the years of work!

12
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Family law reform

In a year dominated by the global pandemic,
Resolution continued to campaign on issues
that impact the work of Resolution members.

Brexit

After 47 years of membership, the UK left the European Union

at the end of 2020. Resolution’s International Committee spent
years preparing members on the likely changes to family law
procedures. However, the last-minute nature of the exit deal
meant committee members had to act with great expedience.
After a Herculean effort, the committee substantially updated

the Guide to International Family Law. It means Resolution
members have access to high-quality guidance to ensure cases
that cross jurisdictions post-Brexit are dealt with correctly. We also
published guidance notes in partnership with the Law Society for
Private Law cases and with the Association of Lawyers for Children
for Public Law children cases.

“In addition to the work we are doing to
reform the family justice system, in 2020
we helped to shape how the Family Court
operated during the pandemic, feeding
back practitioners’ views and experiences
and ensuring that Resolution members
continue to be at the heart of the family
justice debate.”

Jo Edwards, Chair, Family Law Reform Group

opens of the monthly
Legal Aid E-news

8,100+

Legal Aid

We met regularly with the Legal Aid Agency and pressed them

to be as flexible as possible in their contingency arrangements to
help assist the work of the more than 1,500 Resolution members
who offer legal aid and family mediation services. The LAA
accepted several suggestions from Resolution to improve cash
flow for family practitioners. We responded to the Justice Select
Committee’s consultation on the Future of Legal Aid highlighting
the recruitment and retention problems plaguing firms — a direct
result of the introduction of LAPSO. Resolution was represented
on and submitted evidence to the President’s Working Group on
Medical Experts which has published its final report, making

22 recommendations to reduce the shortage of experts willing
to give evidence in the Family Court.

opens of the regular
Brexit Briefing

Domestic Abuse

Resolution argued alongside others that it should be easier

for victims of domestic abuse to access private family legal aid
during the national lockdowns. As a result, the Legal Aid Agency
expanded the acceptable evidence including allowing solicitors
to provide email documentation that criminal proceedings
were ongoing or that the perpetrator had received a caution
for abuse.

Resolution submitted evidence to Parliamentarians on the
Domestic Abuse Bill. Working with Women'’s Aid and Rights
of Women, we secured an amendment to the Domestic
Abuse Bill, so that victims of domestic abuse will be
automatically eligible for access to special measures in
family proceedings, without the need for any determination
of the victim’s vulnerability.

ONTWITTER 9

Zoe Fleetwood @IAmZoefleetwood

I am pleased to see these changes finally being
implemented having been involved in campaigns and
consultation for years with @ResFamilyLaw

13
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Professional development

A digital-first approach to learning helped to significantly
widen access to professional development resources, with
more members than ever booking onto Resolution training.

Pivot to digital

By embracing digital tools, we improved
the scale of training on offer to members
with more than 120 events taking place
via Zoom during 2020. Increased
accessibility meant more people could
attend training events from across the
country and members with caring
responsibilities who would have struggled
to attend a physical event, were able to
join us virtually. Added benefits include
reduced costs for members as no travel or
accommodation was required. When
safe, we look forward to reintroducing
face-to-face events and in the long term
we will develop a hybrid training
programme to ensure we enjoy the
benefits of remote learning as well as
getting to see each other again in person.

Conferences

A record breaking 7,000+ bookings to
attend Resolution training took place in
2020 which included our first ever online
conference (the three-day Future of
Family Practice Conference in October)
with over 250 attendees hearing from 65
expert speakers. Our one-day summit
Family Law Live focused on updating
members on developments across key
topics in family law. It covered areas most
affected by case law such as procedure,
enforcement, businesses on divorce and
pensions amongst many others: finance
and children matters, vulnerable clients,
the family courts, Brexit and legal aid.

bookings to attend
Resolution training

reduction in lead time
required before events —
making training much
more efficient

members attended the
Future of Family
Practice conference

online training
events held

hours of CPD made free
to members

14
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Finance Update Specialist Accreditation

Over 950 members attended the online
Finance Update delivered by industry
experts Pauline Fowler, Philip Way and specialists in 2020! This was the first year that the accreditation
Philip Barnsley. The update took into
account developments in recent case law
such as: procedure, enforcement, delivering services differently and reliably through the pandemic.
businesses on divorce and pensions,

amongst many others. Normally only

available to National Conference

Congratulations to all the members who became accredited

scheme went entirely online representing our commitment to

delegates, this year we gave it to Lawyers:
members for free.
 Emily Kozien-Colyer « Natalie Sutherland
 Praveen Sethi « Emma Doughty
Learning at Home . . :
» Katie Camozzi » Oscar Smith

We made 160+ hours of training available
for free to all our members recognising
that professional development could
suffer as firms adapted to the first
national lockdown. Training was made
available digitally saving members time,
money and the opportunity to keep

their professional development on

track. Fifty hours of fresh content

was added each month.

Rebecca Fenner Richard Bannister

Lina Khanom

Jessica Firth-Brown

Barbara Bitis Frances Kelly

» Sonia Racker « Kadie Bennett

Dominic Savage Elizabeth Cape Cowens

« Helen Stoller » Maeve Lucey

ONTWITTER 9
Emma Taylor @EmmaGoodLaw « Danielle Bentley » Rhona Royle
My first day of the @ResFamilyLaw :
Mediation Training ... looking forward * Megan Edwards . . .
to learning this new skill - so Financial Advisers:
interesting to think of different H .
approaches already! » Gabrielle Read-Thomas

: » Hazel Bowen
Marc Etherington @EtheringtonMarc « Victoria Clarke
Just publicly want to say thank you i « Mark Hibbitt
to Suzy and Angela for the brilliant : .
delivery of their essential skills » Yanoulla Kakoulli .
training for YRes members on behalf + Paul Waggitt

@ResFamilyLaw. Real focus on soft
skills over 3 sessions. Hopefully
available to other members in the

future #FamilyLaw #abetterway . LUCy TiSSiI’]gtOI’I

+ Joanne Wescott -
+ Tamsin Caine

« Simon Ricca
Karin Walker @KarinKGW

Such a rewarding day training

mediators in #hybridmediation for

@ResFamilyLaw with Suzanne

Kingston. Looking forward to the

second day tomorrow. Am so confident

that #outofcourt practice will be the

#newnormal for #familylaw #divorce

#separatingcouples

T T T T L R T ey -
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Your committees

Resolution is run by members, for members with our committees leading the way on much

of our work. Here are some of their highlights from the last year.

The Children’s Committee
contributed to both the Public

and Private Law Working Groups,
drafted the Children Law
Proceedings chapter of the

Family Law Handbook, and
delivered a webinar on arbitration
for international children matters.
In 2021, they’ll provide members
with guidance on domestic abuse
in Children Act proceedings and
prepare footnotes for the Standard
Children Act Order which will be
made available to members online.

The Cohabitation Committee
hosted a webinar on first interview
skills in cohabitation cases,
responded to the Law Commission
consultation on Wedding Law and
recorded a podcast on drafting
cohabitation agreements. Next,
they will prepare cohabitation
separation precedents, host a
workshop on international practice
and participate in a podcast
examining how the law differs

in Scotland compared to the rest
of the UK.

The Collaborative Working Party
hosted the Collaborative Practice
Forum, published a regular
e-newsletter for members

and assisted in redrafting the
Participation Agreement. This year,
they will enhance their training,
continue to communicate with
members effectively and evolve
the Participation Agreement.

The Drafting Committee has this
year focused predominantly on
the marital agreements precedent,
including creating an online
precedent for agreements that can
be ‘built”. Their next priority will be
to complete the Consent Orders
Precedent.

The DR Committee oversaw

the Future of Family Practice
Conference and developed new
resources for mediators and

a new Collaborative Participation
Agreement. Next, they will review
all forms of DR to make them more
client focussed, support the aims
of the FSG report and help to make
future conferences more diverse.

The Domestic Abuse Committee
obtained numerous amendments
to the Domestic Abuse Bill, updated
the domestic abuse toolkit and
raised awareness of abuse in all

its forms during lockdown. In 2021
they will monitor the practical
effects of the introduction of the
Act and provide ongoing training
for members in cases where abuse
is involved.

The EDI Committee provided
unconscious bias training across
Resolution, developed a paper
outlining how committees can
improve their recruiting processes
and several members helped

to update the Good Practice
Guides. Next, they will develop a
programme focused on disabled
members and their clients as well
as provide more support for
Resolution regions.

The Family Law Reform Group
oversaw the successful passage

of the Divorce, Dissolution and
Separation Act, they helped to
shape how members would interact
with the Family Court during the
pandemic and they oversaw a
number of other bills proceeding
through Parliament including the
Domestic Abuse Bill, Divorce
(financial provision) Bill, plus various
Brexit-related legislation. In 2021,
they’ll work with the MoJ, FRPC

and others on the implementation
of the Divorce Act, engage and
influence the operation of the
Family Court in a post-pandemic
world and continue to pursue all
opportunities to campaign for the
Resolution manifesto.

The Innovation Group launched
and expanded the Affordable
Advice project, reviewed new
technology and services in family
law, and participated in two Twitter
takeovers helping to share new
ways of working with members.
In 2021, they’ll identify and work
with more organisations with
products and ideas that could
assist members.

The International Committee
advised the government on Brexit
and achieved key amendments

to no-deal legislation, published
guidance notes with the Association
of Lawyers for Children and the
Law Society and continued to
provide regular Brexit briefings

for members. They also highlighted
the impact of online divorces on
international cases.
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The Legal Aid Committee obtained
financial support for members from
the LAA & Mo, engaged in work to
improve processes and pressed for
changes in the means test review.
Next, they want to improve diversity
on the committee and push

for some of the arrangements
implemented during the pandemic
to become permanent such as
POAs continuing at 80 and
increasing cost limits.

The Litigants in Person Committee
created remote hearing guidance
for LiPs and took over the official
Resolution Twitter account to
signpost resources. This year they
will streamline the information for
LiPs which is sent out by the Family
Courts, provide material for non-
lawyer members and will host a
National Conference workshop.

The Parenting After Parting
Committee created a new Guide
to Parenting through Separation,
raised awareness of the Separated
Parent Information Programme and
contributed to numerous book
reviews. In 2021, they will promote
the Parenting through Separation
guide, build new parenting
resources, including podcasts,

and deepen their relationship

with Cafcass.

The Pensions, Tax and Financial
Remedies Committee made
recommendations on new costs
rules and made key contributions
about how the court service would
operate during the pandemic.

Six of its members were awarded
the John Cornwell Award as part of
their work on the Pensions Advisory
Group (PAG) report. In 2021, they
will roll out a series of podcasts,
host workshops at National
Conference and develop other
practical uses for the PAG report.

The Publications Board assisted in
the production of the Family Law
Handbook (3rd ed) and the guide
to criminal law for family lawyers.
They also published new guidance
notes on modern families, religion
and pensions.

The Standards Committee
relaunched the Code In Practice
course, updated the Good Practice
Guides and guidance notes, and put
EDI at the forefront of their work.
In 2021, they will make the Code
in Practice course more relevant to
other family justice professionals,
relaunch the mentoring scheme
and develop bitesize training
Sessions.

The Training and Learning
Committee oversaw a huge
increase of online training,

set up sub-committees focusing
on developing core skills and
embedded equality and diversity
within their training approach.
Next, they will develop a modular
core skills training programme for
practitioners and add to the library
of online learning.

The YRes Committee hosted
webinars on advocacy, mediation
skills and first meeting interview
skills from the perspective of a
cohabitation case. Supporting
members in the development of
their skills will continue to be a
focal point for the committee in
2021 as well as focusing on
practitioner wellbeing.

THANK YOU to all our committee
and working party members who
dedicate their time and expertise
to develop resources and services
for members and to support

Resolution's campaigning.
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2020 in pictures

» The Affordable Advice service, launched
in partnership with Law for Life in
February, offers Litigants in Person the
chance to access unbundled, targeted
and fixed cost legal advice from a panel
of Resolution members for the most
complicated parts of a case — while using
approved guides for the rest, as displayed
by Law for Life CEO Mary Marvel at the
launch.

P Resolution member Kate
Hammond won the Legal Aid
Lawyer of the Year (LALY) award
in the Family category.

18

<4 We all had to get used to working
at home — while some members
maximised their home offices to
include three computers screens,
others had to compete with the
attentions of their pets. During this
time Resolution made more resources
available online through the Learning
at Home platform.
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in March as Helen Garlick and Suzy
Power mentored 15 new collaborative practitioners helping families to divorce in a better way.

[==]
|
Hundreds of members dealing with

to international cases attended the
discuss her book ‘In Black and White” which
provides a compelling insight into racism held on Zoom
within the British legal system. Interviewed (where else) looking at how different
by Nazia Rashid. jurisdictions were reacting to the

pandemic. Chaired by Suzanne Kingston.

M

inJuliet
7

Harvey and Grant Cameron

o b

respectively. Former Chair Margaret
Heathcote stayed in post for
months longer than planned

in order to oversee Resolution’s
response to the pandemic.




Annual Report 2020

YRes

Supporting professionals with up to 10
years’ PQE, the YRes network in 2020
focused on skills and wellbeing.

® Marc Etherington

The past 12 months have proved
exceptionally challenging for YRes
members across England and Wales
and we’ve made wellbeing a major
priority now and in the years ahead.

At the start of 2021, David Lister finished
his term as YRes chair and his leadership
has been an inspiration to those who
have had the opportunity to work with
him. Thankfully, David will continue to
be part of the committee which is now
co-chaired by Matthew Richardson and
Marc Etherington.

In the autumn of 2020, we organised a
number of activities and sessions to put
a spotlight on the importance of skills

in professional development for YRes
members. A variety of topics were
highlighted including advocacy,
mediation skills in practice and first
meeting interview skills from the
perspective of a cohabitation case.

Spotlight on Skills was intentionally
coincided with the online Future of
Family Practice Conference, which
YRes members could access at a
discounted rate. Supporting members
in the development of their skills will
continue to be a focal point for us in
2021 and beyond.

Q
olz

29 1,460

Regions YRes members

Q@ =

30% 149

discount on members attended
tickets to online the Spotlight on
conferences Skills webinars

For more information on getting involved with your local YRes group, visit

www.resolution.org.uk/YRes

® Matthew Richardson

“As co-chairs of the committee,

it is a privilege to lead the
continuation of the exciting
progress this committee has
made these past few years.
It is more important than ever
that YRes members have a
voice within the profession
and we hope that voice will
continue to be heard this
coming year.”

Matthew Richardson

& Marc Etherington
National YRes Co-Chairs
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Our membership

6,406

members
(end of Dec 2020)

286

student members
(end of Dec 2020)

All Resolution members

New members

583

new members
(joined during 2020)

Members 86% Members 64%
Associates 14%  Associates 36%
Members Associates Profession
Solicitor 85%  Financial Professional 33%  Solicitor 54%
Legal Executive 7%' Resolution Supporter 26%  Trainee solicitor 14%
Barrister 4%' Trainee 19% Financial adviser 14%
Mediator 9%  Other family justice 9%  Barrister 7%
Paralegal & 1%' professional Legal executive 3%
Family Law Assistant Expert witness 4% Other 8%
Resolution Accredited Lawyer from other 4%
Financial Professional 1%  jurisdiction Gender
Other 2% Female 76%
Age
under 30 33%"
30-39 37%
40-49 16%
50+ 14%

*includes student members
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Resolution team

Colin Jones
Chief Executive

Matt Bryant
Director of Communications

Claire Easterman
Director of Operations

Patrick Daniels
Head of Professional Development

Louisa Grisdale
Training and Learning Manager

Jennifer Hughes
Training and Events Assistant

Karen Rushton
Head of Complaints

Orla Cubitt
Standards Administrator

Denise Sullivan
Dispute Resolution Administrator

Alison Bradley
Project Manager

Khadiee Campbell
Project Manager

Angela Lake-Carroll
Consultant Head of Standards

Paul Milner
Head of Editorial and Publications

Ken Savage-Brookes
Head of Marketing

Sarah Baba
Marketing Manager

Rachel Rogers
Head of Policy

William Murphy
Communications Manager

Mathieu Smeed
Head of Central Services

Mavis Wright
Membership & Finance Coordinator

Leah Ashcroft
Membership Coordinator
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In memorium

Katrina Fleming
13 October 1963 — 22 January 2021

We lost a much-loved member of the
Resolution staff team in Katrina Fleming
who passed away after a short iliness.

A firm favourite of colleagues and members
alike, Katrina joined Resolution originally

on a temporary basis in 2017 and was made
permanent shortly afterwards having

made a great success of the role. As Finance
Assistant, Kat displayed great attention

to detail, was always upbeat, kind and

had a mischievous sense of humour. Kat is
survived by her partner, Peter, her parents
Josie and Liam, her sister Breda, and her
two brothers, John and William. Kat will

be sorely missed by both staff and
Resolution members.

Anne-Marie Hutchinson
1 August 1957 — 2 Oct 2020

Anne-Marie Hutchinson was a trailblazing
family lawyer, renowned for her ground
breaking work on forced marriage and
international child abduction. A partner

at the London law firm Dawson Cornwell,
she also acted for victims of “honour”-based
violence and female genital mutilation,
abandoned spouses, and potential parents
in surrogacy arrangements. Anne-Marie was
made an OBE in 2002 and an honorary QCin
2016, and received an honorary doctorate
of laws from the University of Leeds.
Anne-Marie is survived by her daughter,
Catherine, son, Sam, and granddaughter,
Emmeline.
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Delivering value to members

in challenging times

The prudent management of our finances over recent years has meant we’ve been able

to weather the economic storm caused by Covid-19 while continuing to deliver real value to
members. This is borne out in our healthy membership numbers which have remained strong
in 2020 and is testament to our ongoing work to improve the member experience by providing
support in new and different ways. Even in this challenging year, we welcomed 583 new family
law professionals into our community, demonstrating the value and essential nature of

Resolution membership.

Overall, our income (including subscriptions) totalled
£1.8m. Our careful approach, together with sound
financial forecasting in the immediate aftermath

of the March lockdown, meant we were able to
absorb temporary reductions in income caused by the
pandemic, including the cancellation of our showcase
event, the National Conference. This, combined with
other savings, meant we ended 2020 without having
to draw upon our unallocated reserves, ensuring we
remain in a strong financial position to be able to
deliver products and services for our members.

The move to online meetings caused by the limits
on travel enabled us to continue our commitment
to member involvement, engage a wider and more
diverse group of members as volunteers and reduce
costs associated with the running and management
of committees.

Income from training was reduced significantly this
year as the pandemic forced us to cancel all face-to-face
courses after mid-March. To support members and
ensure the continued development of their professional
skills, we made over 160 hours of training available

for free online, worth the equivalent of £5,000 per
member, as part of the membership subscription.

This was in addition to major online events and
conferences, including Family Law Live and the

Future of Family Practice.

We invested staff and member time in further
improving our support for Resolution regional
groups across the country, as well as our YRes
network, supporting members in the early
stages of their careers.

Breakdowns of income and expenditure are detailed
opposite, and the audited accounts can be found in
the members’ section of the Resolution website.

We will continue to monitor our financial position
closely to ensure continued support for members,

in line with our Vision, Mission and Values. 2021

will see work to further enhance our membership
experience and support, with the creation of a new
central services team at Resolution HQ and activity to
further improve our membership support as well as
ensuring that new members join our organisation
and promulgate our Code of Practice.

In terms of our future plans, some £185k of our free
reserves (18%) remains earmarked over the next two
to three years for projects to develop new training and
learning opportunities for our members, increase our
profile with the public, professionals and policymakers,
and to develop new services in line with membership
feedback and the changing external environment.
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4% 2% FZ%

Income
£000s %
@ Subscriptions 1,444 78%
@ Training 260 14%
@ Publications/other 78 4%
Accreditation 37 2%
Investment income 36 2%
TOTAL £1,856 100%
Expenditure
£000s %
@ Training —general, accreditation, 914 50%
publications
@ Member support 212 12%
Influencing and engagement 386 21%
Office and administration 137 8%
Committees and governance 84 5%
Projects 86 5%
TOTAL £1,818 100%
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National Committee

The National Committee are Resolution’s Directors. They are elected by Resolution’s members
and work on their behalf to make sure everything we do is delivered by and for members.

=i
42>
Juliet Harvey Grant Cameron David Lister Emma Cordock Sarah Green
(Chair) (Vice-Chair) Simpson Millar FG Law TLT Solicitors
Birketts LLP Trethowans LLP
1 '
i
Joanne Radcliff Tom Farrell Melanie Bataillard- Zoe Fleetwood Sharon Kay
Brabners LLP Tom Farrell Financial Samuel Mills & Reeve Kay & Pascoe LLP
& Mediation

Expatriate Law

. &

Peter Burgess Farhana Shahzady Simon Blain Edward Cooke Claire Blakemore
Burgess Mee Family Law Partners Forsters LLP Edward Cooke Family Law Withers LLP
Family Law

Joanne Edwards Graeme Fraser Bina Modi David Emmerson Alison Bull
Forsters LLP OGR Stock Denton Jones & Duffin Solicitors Anthony Gold Solicitors Mills & Reeve LLP
LLP

Elspeth Thomson Caroline Elliott Jane Wilson Nigel Shepherd Helen Tulloch
David Gray Solicitors LLP Shakespeare Martineau Family Mediation Centre Mills & Reeve LLP Russell-Cooke
LLP
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Thank you to our volunteers

We rely on the expertise, commitment and passion of our volunteers to keep the wheels of
family justice turning. Thank you to everyone who shared their time with Resolution in 2020.
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Join Resolution

Be part of a community changing the
future of family justice

Resolution is the largest membership group for family justice
professionals in England and Wales. We champion a better
way of resolving family justice matters, without conflict.

What does joining Resolution mean?

* You join a network of over 6,500 professionals committed
to our Code of Practice, a standard that sets you apart to
future clients and your peers.

* You become part of a community campaigning for change in
family law. Our collective action has achieved recent wins
like No Fault Divorce.

* You unlock hundreds of hours of professional development
led by members for members. From subsidised multi-day
Conferences to free online training and webinars.

* You receive member-only content, like the Review our
magazine with insights and thought-leadership on the
future of family justice. Plus tools that support your
day-to-day practice, like unlimited Drafting Agreements
and Best-Practice-Guides.

Is Resolution for me?

We welcome members from all areas of family justice, this
diversity enriches our network and makes us a strong force
for change. Whatever your professional background or stage
in your career we have a membership to suit you.

Find out more at
resolution.org.uk/membership or contact info@resolution.org.uk
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