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Legal Representatives - Case access for Legal Counsel release
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Family Public Law is providing all Respondent/Childs Solicitors with the ability to add a Legal counsel
such as a barrister/solicitor from a different legal firm to a case. This supports a better way of working
for Local Authorities, Respondents and Child Solicitors, and their legal teams.

How will this release impact Legal Professionals?

A Respondent/Child Representative is responsible for providing access to Legal Counsel (barrister) they
are outsourcing work too. (The barrister is not part of your organisation and has their own organisation
registered in MyHMCTS).

A Child/Respondent Legal Representative will be able to add a Legal Council (Barrister/solicitor) to a
case through the ‘add or remove Legal Counsel event.

MyHMCTS Manage cases

Caselist Createcase Noticeofchange

[FIRFY This is 2 new service - your feedback will help us to improve it

e2e test case Next step | Add or remove logal counsel 4

*FamilyMan ID: *
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Add or remove legal counsel
#1615- 3859- 1171-7403

Use this feature to add or remove a legal representative who'll be taking this case for you.

Legal representatives must be registered to use the service before you can add them
to a case.

After they're registered, they'll only have access to cases you add them to. They will
not be able to see all your organisation's cases.

They can register at https://manage-org.platform.hmcts.net/register-org/register
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The Respondent or Child Solicitor will then be able to add one or more Legal Counsel
(barristers/solicitors) from a registered organisation to access the case, so they can provide legal
services. To make it easier to locate a registered organisation, Representatives can use the ‘Search for
an organisation’ field (see the screenshot below):

Add or remove legal counsel
#1615- 3859- 1171-7403

Legal counsellor

Legal counsellor 1 Change

First name

Last name

Email address

Phone number

Search for an organisation

For example. y 1 search by organisation nam

Imod

Organisation name and address

MOORE &TIBBITS

34 HIGH STREET

WARWICK

WARWICKSHIRE Select
CV34 4BE

Oxley and Coward Solicitors LLP

34-46 Moorgate Street

Rotherham

South Yorkshire Select
S60 2HB

Mooney Everett Solicitors

30 Derby Street

Ormskirk

L39 2BY Select
7-8 Arden House

Bater Law

The Business Centre Miskin Manor

Pontyclun

CF728ND Select

AEA DADI A MAAD DAAN

» Can'tfind the organisation you are looking for?
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When the Legal Counsel (barrister/solicitor) has been added, the Respondent will have the opportunity
to review the details of the legal counsel they are about to add to the case on the ‘Check your answers’
screen. If happy, they should select ‘Save and Continue’. Details of the legal counsel will then be
available under the ‘People in the case’ tab of the digital service.

e2e test case st s . '
FamilyMan 10: mockcaselD

CCD ID: #1623530309719053
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Representative
First name o
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Emai. kraneai@email.com
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The barrister/solicitor will then receive an email notifying them that they can access the case.

You've been added to a case, Jones a « -

e O Family Public Law <family.public.law@notifications.service.gov.uk> Today at 16:58
T

o: @ Raghu Nakkala

i GOV.UK

You've been added to this case:

1628-5949-2860-5379

To view the case, sign in to:
https://xui-fpl-case-service-pr-2959.service.core-compute-
preview.internal/cases/case-details/1628594928605379

HM Courts & Tribunals Service

Do not reply to this email. If you need to contact us, call 0330 808
4424 or email contactfpl@justice.gov.uk

This e-mail is private and is intended only for the addressee and any copy recipients. If you are not an intended recipient,
please advise the sender immediately by reply e-mail and delete this message and any attachments without retaining a copy.
Activity and use of this communication is monitored to secure their effective operation and for other lawful business purposes.
Communications using these systems will also be monitored and may be recorded to secure effective operation and for other
lawful business purposes.

As the case progresses, they will receive notification from the digital service to provide updates on the
case.

To remove a barrister’s access to a case, a Respondent should access the ‘Add or remove legal counsel’
event. The Respondent should then select ‘Change’ beside the details of the legal counsel on the case to
proceed to edit their details or revoke their access.

I3 This is a new service - your feedback will help us to improve it.

Add or remove legal counsel

#1628-5949-2860-5379

Check your answers

Check the information below carefully.

Legal Counsellor First name Change
Jay

Last name

Atkins

Email address
raghu.nakkala@hmects.net
Organisation

Name: Londen Borough Hillingdon

Flat 1, Hillingdon Apartments
Hillingdon Central Square 1
London

CRO 2GE

Address:
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The barrister will then receive an email confirming they have been removed from the case in the digital
service:

FPL case access revoked, e2e test case, Jones a « -~
O Family Public Law <family.public.law@notifications.service.gov.uk> Today at 17:06
To: @ Raghu Nakkala

i GOV.UK

Dear Jay Atkins

Private solicitors has said you’re no longer a legal counsellor on
the case:

e2e test case 1628-5949-2860-5379
Your access to the case has been revoked.
HM Courts & Tribunals Service

Do not reply to this email. If you need to contact us, call 0330 808
4424 or email contactfpl@justice.gov.uk

This e-mail is private and is intended only for the addressee and any copy recipients. If you are not an intended recipient,
please advise the sender immediately by reply e-mail and delete this message and any attachments without retaining a copy.
Activity and use of this communication is monitored to secure their effective operation and for other lawful business purposes.
Communications using these systems will also be monitored and may be recorded to secure effective operation and for other
lawful business purposes.

The project can be contacted at PublicLawAndAdoption@justice.gov.uk if you have any feedback
relating to this functionality.
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