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Restoration of LAA digital systems – timeline 
 
Every individual will need a SiLAS (Sign in for Legal Aid Services) account in order to use 
LAA systems. The LAA has published guides to registering on SiLAS and ID required 
here.   

• SiLAS has gone live for Crime firms 
• Crime Apply and Submit A Crime Form were restored on 01 October. 
• Restoration of CCMS has been put back from mid-September to mid-November 

CWA replacement  

• Replacement for CWA (called Submit a Bulk Claim - SaBC) is expected in 
November 

o You will need to re-submit claims for cases reported during the 
contingency period on the new system 

The latest FAQs and new updated SaBC guidance is at Submit a Bulk Claim (SaBC) - 
GOV.UK. These will be updated weekly.  
 
Following concerns from firms testing the system, the LAA is asking for feedback on 
how you used CWA and the number of monthly claims made in different contract 
categories.  
 
Hopefully it is not too late for the LAA to make further changes based on a better 
understanding of how SaBC will be used. PLEASE complete the short survey if you can: 
New 'Submit a Bulk Claim' service - Provider feedback form  
 

CCMS – LAA will  

• All information that was in CCMS prior to the outage will still be there  
• Enter all applications made under contingency processes – around 10,000 

documents 

High Cost Family 

• The LAA will enter and update case plans submitted during the contingency 
period  

o Including registration requests and amendments 
• You will not need to enter anything sent to the LAA via email 

 

CCMS – what you will need to do - delegated functions 

• Submit ‘applications’ for all cases  

https://legalaidlearning.justice.gov.uk/sign-in-to-legal-aid-services/
https://legalaidlearning.justice.gov.uk/sign-in-to-legal-aid-services/
https://labulletin.org.uk/c/AQipARD3maAHGMGQm90BILbC_6gBc_4QqZUj3fvaNS-UYTAJjdEbqEb-yuAlfqW7YA5yggA
https://labulletin.org.uk/c/AQipARD3maAHGMGQm90BILbC_6gBc_4QqZUj3fvaNS-UYTAJjdEbqEb-yuAlfqW7YA5yggA
https://labulletin.org.uk/c/AQipARD3maAHGMGQm90BIPXB_6gBiJZjSV49as63RDTlCc3dXLCWpmLwnIDylh8vHtC6hns


• Confirming what you have granted up to and including amendments 
• The LAA has said they will provide guidance on what needs to be included 

 

CCMS – what you will need to do – linking cases 

• The LAA says this doesn’t necessarily have to be done on day one BUT will have 
to be done before fee-earners can progress cases 

• Administrators will need to link cases to fee earners for all cases 
o Including those that were already in the system as the links have been 

broken 

Recoupment of contingency payments 

• Contingency payments won’t stop until POAs and bills are being paid 
• Recoupment won’t start until POAs and bills are being paid 
• Recoupment will start 2 weeks after normal payments   
• Recoupment will be 25% of a weekly payment (eg payment £10,000, recoupment 

£2,500 per week) 
• The LAA may be able to reduce recoupments if you cannot achieve a reasonable 

billing rate  
• If you are unsure how it will work, please see the LAA’s Contingency Payment: 

Providers Guide   

We understand that recoupment of contingency payments will appear each week on 
the provider’s online account statement as a debit and on the weekly BACs statement. 
It will also appear as a debit on the Provider Statement of Account (PSOA). If a 
recoupment means that no payment is due, you need to ask for a copy of the BACs 
statement or PSOA. We know that isn’t ideal. 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__labulletin.org.uk_c_AQipARCd-2D5wHGKf3vLwCIPrklKgBMe1PhuQOwSpEjH9BM4NL0BxEqCDwbK4PP617Z7dDqss&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=TIZ1HlTqbTx3yDkVl6Q0HsMXZCld-8xj0ldXctM0WVU&m=frADERvKYP33OXeYXNWPGToVM2q2MQzgYIAvYNQLDwJ060rOB9NXGrEXuxKJZ8JA&s=EL660j4omdB20kYY0gOfwallw58Pl-MzcmxWSrPxh1w&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__labulletin.org.uk_c_AQipARCd-2D5wHGKf3vLwCIPrklKgBMe1PhuQOwSpEjH9BM4NL0BxEqCDwbK4PP617Z7dDqss&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=TIZ1HlTqbTx3yDkVl6Q0HsMXZCld-8xj0ldXctM0WVU&m=frADERvKYP33OXeYXNWPGToVM2q2MQzgYIAvYNQLDwJ060rOB9NXGrEXuxKJZ8JA&s=EL660j4omdB20kYY0gOfwallw58Pl-MzcmxWSrPxh1w&e=

