




Example letter for mediators to a litigant in person




Dear 

Mediation 

Name of client 

I have been consulted by [client’s name] following the breakdown of your relationship.

[Delete as needed: Finances only: My understanding is that it will be necessary to consider the financial aspect of the [intended] separation and [client’s name] tells me that [ she/he/they] would like to agree terms of settlement as amicably and as cost-effectively as possible so that the resources you have can be preserved to meet your respective financial needs.]

[Delete as needed: Children and Finances: My understanding is that it will be necessary to consider the financial aspect of the [ intended ] separation and arrangements for how [ name of child ] [ name of children ] spend[s] their time with each of you, and [ client’s name ] tells me that [ she/he/they ] would like to reach agreement about this as amicably and cost-effectively as possible.]

[Delete as needed: Children only: My understanding is that it will be necessary to consider the arrangements for how [ name of child ] [ name of children ] spend[s] their time with each of you, and [ client’s name ] tells me that [ she/he/they ] would like to reach agreement about this as amicably and costs-effectively as possible.] 

[Client’s name ] would be willing to attend mediation to talk through that and any other things that you feel are important between you [ and has provided the details of three mediators that she/he/they would like to use for your consideration ] / [ and we have made a referral to [		] for this purpose. ]  

Mediation is a voluntary and confidential dispute resolution process in which parties meet with an impartial third person, the mediator, whose primary role is to facilitate communication with a view to helping the parties reach an agreement.  The mediator is not there in a legal capacity and so they cannot give you legal advice.  It is frequently a quicker and more cost-effective way to address and resolve matters and I enclose the Resolution brochure with information about what mediation is, the benefits it can provide and how it works.  You can find out more about mediation from your solicitor if you instruct one, the Resolution website or [ by contacting the following mediators proposed by [client’s name]: ] OR [ by contacting [		] who we have referred you and [client’s name  ] to ].

To reassure, given the voluntary nature of mediation, attending an initial meeting with a mediator does not oblige either of you to then proceed with the mediation process: there are many routes available to discuss and agree the legal, financial and practical issues that arise out of a separation.  As expanded on below, the mediator will talk you through all of those available approaches. Using a solicitor to deal with things for you, or using a mediator, are just two of them.

What will happen next?

EITHER 
[ Please let [client’s name] or us know which of the three mediators you would like to meet with.  You are invited to contact all three to see whom you feel you would be able to work best with.  We [ / client’s name] will then contact the mediator of your choice who will then contact you directly.  

Please confirm your preferred means of communication: email, telephone, etc.]

OR 
[ mediator’s name ] will contact you in due course.If you have a preferred means of communication: email, telephone etc. please let us know. ]

Before you attend the first mediation session the mediator will need to meet with both of you individually (either in person, or online) to make sure you each understand the process, to check that mediation is going to be suitable and that both participants are comfortable to proceed.  During this individual meeting they will also explore with you all the alternative approaches, as outlined above.  

The most appropriate way for your meetings to be conducted will be determined and agreed with your mediator.  Mediation can take place in person, or remotely.  If you have special requirements that need to be taken into account, such as difficulties in attending in person or a lack of technology/access to the internet then it is important to let your mediator know as soon as possible so needs can be identified and appropriate assistance and resources provided.  

Delete as needed if not finances: [Within the mediation it is important for both parties to provide full and frank financial disclosure and the mediator will talk you though, together, how best that can take place.

Where decisions are made within mediation the mediator will set out the terms proposed in a document known as a “Memorandum of Understanding”.  This document is not legally binding, but a solicitor will use this, and the mediator’s summary of the financial disclosure, to prepare the papers required by the court to approve the decisions that you have made together, assuming you both wish to proceed.]

Delete as needed if not children [ [In addition,] [T(t)]he mediator will help you and [ client’s name ] draw up a “Parenting Plan” setting down the arrangements discussed for [ child / children’s names] and the wider discussions had as to how you wish to co-parent post separation.] 

Independent Legal Advice

While not a requirement, you can take your own independent legal advice at any point during the mediation process.  If you do not have a solicitor then you may contact Resolution or the Law Society (details below) and they will provide you with details of Family Law specialists that are in an area convenient to you. Resolution is an organisation made up on family law specialists and all of the members commit to a code of practice of resolving matters constructively and in a non-confrontational way. Resolution does not provide legal advice or recommendations; simply details of their members in your area.  

Resolution: www.resolution.org.uk 
Law Society: www.lawsociety.org  

Yours sincerely
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